2024—2025

“TENDER FOR OPERATIONAL AND COMPREHENSIVE ANNUAL
MAINTENANCE CONTRACT FOR CCTV AT .SHYAM SHAH
MEDICAL COLLEGE INCLUDING HOSPITALS (SGMH, GMH, OPD,
SSB ) AND ALL HOSTELS”
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ONLINE TENDER SCHEDULE
fafasr ®9iH— 01 /2024—2025

SEQ START DATE &
0 SCHEDULE ki EXPIRY DATE & TIME
1 PURCHASE OF TENDER ,g—/bi/zﬁz, P 6’/02/21)2 4

ONLINE 102 A St pm
2 BID SUBMISSION ONLINE 15 Joz/ 2024 véfo2] 202

1) Hm Lo

3 08 /02/'202('/

TECHNICAL PROPOSAL OPEN p
4 FINANCIAL BID OPEN G | GIAT

Sy |

‘s‘_—frér:— jdsupdtgmhrewa@rediffmail.com, FaX-07662—2—42104

HUdh:— 07662—242104,+91—9617348113, +91—9179705483, +91—9644695933,

+91—8839844861, +91—8770628893

Qidet # ST Jucrs fHY SIM drel TwIES B gl

o gk~ wNh =

¢RIER IR U 25000.000 (Te BWR AME) AR ST Bl I |
7o fAfaer g swER vd e |fea (Online purchased)

%Y /AR B IRV DI S |

99 Bre & FIIId BT |

ST ). PRSI & BT |

facig 9y, 2021—22 U4 2022—23(3ATHE $3R 2022—23 UG 2023—24) BT
R Red 51 grad! |

aiffes e affar Gaell yHoT 9o WY gRT SR (¥ 30.00 ARG AT A
F T8 BT aifed facia ad 2022—2023)

100 &, B AF—SISREA e W [giRa Aexigss wyon g3 |
RAREER 1 IEHY / ARSI / BIURe A=l ferar fAfdbaaraal 3§
HW P TSI T AR A BT 02 a4 BT 3rgHa |(Rfder g
i & uTard W gRT Ad ad 3ifex Ud SEeiele[ &l 31gHd
THTOT U3)
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Annexure D

TH-io! ATUGUS Y ANER qearael fffeer & g™ W w|fAfa

foar oid || g1 e fpam

S 4

few
IS &, qU W |
Bl el gl el

1. BRIBY IR ®YI  25000.000 (T WX
A1) 3FTST OHT &I TS |

2. | g ffder uuz sweR ud Aa dfRa
(Online purchased)

3. | BH /ERAT & VRS B BT |

4. |99 PTs & GG B |

5 | S.gH.EL INVRSIH B BRI |

6 |facig a9, 2021—22 TF 2022—23(3He
SR 2022—23 UG 2023—24) BT TR e
STAT YT |

7. |9f¥® oA eNar Heel wHoT U WU gwn
ORI | (% 30.00 G dIf¥h | HH 8] BT
1Y AR a9 2022—2023)

8. | 100 ®. & A-—fSRrIer e w fAuiRa
AIeRIgoS | U |

9 | MfieTeR &1 TNa / Ifemraay / draRe
I3t 3rerar fafdscareral § e & Heag
TG UAENS 9wlls BT 02 d¥ @l
3rg9d |(ffaeT gepred ot & uwara wver
gRI JAMUd dd 3ffex U Seelale= &l
F T )

HeIT BT M T4 YUT gaT U9 Wil UG AL o
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“Tender FOR OPERATIONAL AND COMPREHENSIVE ANNUAL
MAINTENANCE CONTRACT FOR CCTV AT SHYAM SHAH MEDICAL
COLLEGE INCLUDING HOSPITALS (SGMH, GMH, OPD, SSB ) AND ALL
HOSTELS”
e-TENDER

The tenderer firm must have at least five year experience and certified expertise
of maintenance support as well as supply of different types of accessories in
respect of CCTV in the Central Govt./ State Govt./ Govt. undertakings/
Autonomous Bodies/Semi-Govt/Govt./Hospital /institutions etc. Selected firm
will have to render operational and comprehensive annual maintenance for the
CCTV system of this office subject to adherence of the following terms and
conditions.

1. Period of Contract CMC shall be for a period of 02 year from the date of
issuance of award of contract/work order. First order will be given for
one year. After completion of satisfactory work for one year it shall be
extended for next year on same rate. CMC for all items may be extended
for future period, if required, at same rate, terms and conditions, at the
discretion of this office, subject to satisfactory performance of the agency.

2. Credentials of the bidder- The bidder must have at least one year experience
during last 5 year for rendering maintenance service of CCTV at least Rs 20
Lakh/ Work order for CMC of CCTV more than Rs 10 lakh as well as supply of
different types of accessories in respect of CCTV in the Central Govt./ State
Govt./ Govt. undertakings/ Autonomous Bodies/Semi-
Govt/Govt./Hospital/institutions etc.. Documents in that respect and work
completion certificate must be attached.

3. General Condition Of Contract

3.1 All CCTVs (OLD/NEW) shall be taken on “as and where installed”
basis in running condition.

3.2 The contractor shall ensure that all CCTV.cameras to be in
working conditions at the time of taking over present non-functional
cameras.

3.3 After completion of the contract, contractor shall hand over the
system in perfect running condition (complete in all respects as per
inventory)

4. Commencement of Work The Contractor is required to start the work
within 7 days from the date of award/date of communication of
acceptance of the tender. In case it is found that the work has not been
taken up within 7 days from the date of acceptance of the tender or issue
of the work order, the Hospital Authority may cancel the work order and
forfeit the Security Deposit, deposited along with tender without any
reference to the Contractor.

5. Condition of Providing Manpower for surveillance and monitoring of
CCTV camera footage in server room
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* Tenderer must arrange Operators for surveillance & monitoring
purpose of CCTV footage at SSB block and SGM hospital. Scope of
work will be all premises under SSMC/GMH/SGMH/SSB BLOCK
Rewa*

OPERATOR’s RESPONSIBILITY

7

Daily cleaning and maintenance according to service programmed in
operator’s manual.

To keep the CCTV Cameras, TV Sets, NVR and all other equipments neat
and clean.

To Inform the hospital authority if there is any problem in cameras or in
any other equipments related to the operation/ surveillance System.

To maintain co-ordial relations with hospital management, Staff and
authorities.

Shall clean all the lenses of the cameras.

All breakdown called to be attended promptly.

The penalty amount per complaint will be as follow :

6.1 Minor Faults (not rectified within 24 hour @ Rs 500 /- per day. )

6.2 Major faults (not rectified without valid reason within 72 hours @ Rs
1000/- per day.)

6.3 In extreme cases, the action of forfeiture of security money/ pending
bill/blacklisting of the firm can be resorted at the discretion of the
competent authority in case of failure by the contractor to rectify the
compiaints within the specified time.

6.4 Any damage to building or the part of the equipment during the
operation must be repaired by the contractor.

In case cctv operator found absent from his duty following recovery shall

be made from the tenderer’s bill a) Operator @ Rs 300/- per person.

All prospective bidder are invited to submit their bids under the subject work

as detailed below in accordance with the tender documents enclosed.

SRS

o

Application form — Annexure A

Scope of the work - Annexure B
Term and Condition - Annexure C
Format for technical bid — Annexure D
General instruction - Annexure E

Financial Bid Document - Annexure F
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Annexure A
Application form
From Date

To,

Joint director Cum Superintendent
SGMH/GMH

Rewa

Subject - “FOR OPERATIONAL AND COMPREHENSIVE ANNUAL
MAINTENANCE CONTRACT FOR CCTV AT SHYAM SHAH MEDICAL COLLEGE
INCLUDING HOSPITALS (SGMH, GMH, OPD, SSB ) AND ALL HOSTELS ¢

Ref. 1) Your tender Notice NO-ccavsiovsiissssmmmmrmmnniniisinsnisnssns
Date.....ccccevvvnennnnnn.
2) EMD-DD No/Online..............ccvuu........ Date.vviisirisorsens FOr RBBuiosciisioncess

I/we have read the contents of the terms and condition mentioned in
your tender schedule and its enclosures and agree to abide by the same.
[/we have also examined the requisite specifications of three equipment
to be maintained and my/our offer is to service and maintain the
required materials/Equipment in accordance with the requisite
specifications.

I/we quote the rate inclusive of all taxes, duties, transportation, etc. In
complete.

(Signature and stamp of the bidder)
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b)

d)

Annexure B

Scope of the work

Service Provider will have to maintain and repair all hardware equipment
related to CCTV. The annual maintenance contract is comprehensive
including repair and replacement of defective parts, no separate bills
shall be accepted from the service provider for any hardware & other
item repairing or replacement pertaining cctv systems.

Service provider will do the following before implementation -

a. will conduct detailed study of the requirements and perform a site
survey.

b. examine and determine the requirements

Implementation

Successful bidder will be responsible for the complete and
comprehensive maintenance of cctv system including cameras and work
station configuring and providing assistance to the personnel in
understanding and operating the system. Diagnose the faults and rectify
the defect detected (as mention page no.4 s.no. 6- The penalty term and
conditions:)

Repair/Replace the faulty part with same or more superior branded
spare parts within 24hrs, no spares or other item will be provided by
Hospital Authority.

Carry out periodic checks and determine if any modification are to be
made to better suite the working of CCTV work station at the premises in
the future, and implement those modification as required with prior
approval of the Hospital Authority.

Preventive maintenance should be done on monthly basis and report of
the same is required to be submitted to the Office of
Dean/Superintendent, SGMH/GMH/SSB, REWA
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Annexure C

Terms and Condition

1. The work consists of comprehensive maintenance and repair of CCTV
system installed at SSMC/GMH/SGMH/SSB BLOCK in accordance with
technical specification, terms and condition mentioned in tender
documents.

2. The firm/Company must be registered with the registrar of Companies.
The registration number of firm along with the GST registration number
must be given in the tender bid. (Enclose necessary documents).

3. Certificate of authorized channel partner for sale and service of CCTV
systems.

4. Conditional/ Unsolicited tender shall not be considered.

5. It shall be ensured that the spare parts/ items used for repair and
maintenance are fault free (free from material, workmanship and
manufacturing defects). The goods supplied shall be of the highest
quality, consistent with the established and generally accepted standard.

6. Interested Bidders/ Parties/Firms should visit SSMC/GMH/SGMH/SSB
BLOCK and inspect the CCTV systems installed before submitting the
quotation and any query or clarification sought for ; they may approach
superintendent.

7. The SSMC/GMH/SGMH/SSB BLOCK administration will not be
responsible for any loss or damage to service providers material,
equipments, tools etc.

8. Deployment of one trend technician during office hour. The onus of
verification the attendants of the person deputed rests with the
contractor/service provider and the contractor/service provider will be
held responsible for any act of omission or mishap on the part of person
deputed.

9. If the person deputed by contractor/service provider is found to be
absent on his duties or not available at duty, daily wages will be
deducted from the monthly bill of the contractor/service provider.

10. No other person except contractor/service providers authorised
representative shall be allowed to enter the office premises.

11. In regard to the personal working in SSMC/GMH/SGMH/SSB BLOCK

a) The service provider should strictly follow the labour laws, minimum
wages act , EPF, ESIC and other allied acts. The service provider should
directly deal with the concerned department. The
SSMC/GMH/SGMH/SSB BLOCK will not be responsible for any default.
b) The service provider will be fully responsible for safety, welfare and
any accident during the work. The SSMC/GMH/SGMH/SSB BLOCK
will not be responsible at any time.
c) The service provider shall not be entitled to make any claim
whatsoever against the SSMC/GMH/SGMH/SSB BLOCK under or by
virtue of or arising out of these contract, nor shall the
SSMC/GMH/SGMH/SSB BLOCK entertain or consider any such claim,
if made by the service provider.
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d) The service provider should provide proper uniform with company
name.

12. Tenderer will have submit EMD online. After agreement 3—5%
performance guarantee demand draft to be submitted in the name of
CEO & DEAN SSMC Rewa.

13. The service provider should quote the price for providing complete
annual maintenance SSMC/GMH/SGMH/SSB BLOCK will not pay any
advance or extra amount which is not mention in the financial bid.

14. The successful service provider shall sign an agreement within 7 days of
the receipt of order as prescribed by the SSMC/GMH/SGMH/SSB
BLOCK accordance with term and condition of the tender on a Rs.
1000.00 non-judicial stamp paper. All legal expenses incidental thereto
shall be borne by the service provider.

15. The TDS will be deducted as per provision of the income tax law.

16. Hospital authority is not bound to accept the lowest tender and also
reserve the right to reject any or all tender at any time without assigning
any reason.

17. SSMC/GMH/SGMH/SSB BLOCK taking note of overall fact and
circumstances can change add and relax any of the term and condition
of his tender notice.

18. The contract will be for maximum period of 1 year and the hospital
authority reserve the right to extend the contract further subject to
satisfactory performance of the contractor.

19. Hospital authority reserve the right to terminate the contract at any
time after giving due notice to the contractor in the event of
unsatisfactory service or breach of contract at any respects the
performance security amount will be forfeited accordingly.

20. As per govt. norms/NMC guidelines work to shall be assigned to
tendered /service provider/contractor .

21. After termination of tender agreement tenderer will have to hand over
“OK” report of all cameras and accessories in working condition and get
NOC for the same.
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8.

8.

Annexure E-
General Instructions

fAfder @1 s frm g ot

. WM wE Rfesr qefieem G, deg e § wus el 8

Grdl /Al @ dave difse, -y, g, TG, SRUG, MIHI
ama%awﬁqmmﬁmﬁwmﬁmwmeWWﬁ?Eﬁaﬂﬁ%g
-Fifaer amfya o o &1 Pfaer v JearEe https://mptenders.gov.in/
W AT A BRI 5 o w5 | 3N R Teeed S &
dewrse http://www.SSMC/GMH/SGMH/SSB BLOCK rewa.com H ofy
ST ST BT |

ffaar srafey ffdar g & fewre A 02 af & oy &nf | werma: 01 9y Bg B
AT SR T AT den B HAweHs U W R e safy § s

FTI HAITSTHS T UQ T W A v Feifawrery a1 gR1 v "E @
A THR e I b ST qET |

FfaeT srafd quf 81 srerar wdw ffaar wwaeier 89 9@ AR erEEedl @ g
<1 H e qifdd fear S R, 1 sirerar R weifiera 9t @ we
TRET BT AR AT I ABORE PR BT AMBR &7 |

ATelTgA FfAET S/ o B PR oaf & yeearg ure ey wfer 78 9@
ST | Srenge faer o B9 ex @ g ®. 500.00 (@r= At =7 fFuiRa &
g IR B o g # aroRly g T8 R

aTEd 9 dael SifFeng & w8 W9 der IR w71 & W g@nfy |

TIAT TEH IS AR @ vl Wt qwande §a RRfdvE errd® ue va wws
o, Su® vEE € fAfder W

o Ffieer & X Higa et sad werk TRE B wu F s afie
AT BT 3—5 HRrd IR S B ©Y F I HR @ G AT BN @nfy |
aﬁm&ﬁaﬁ%ﬁ%ﬁwﬁrﬁm/ﬂwﬁﬁrﬁmﬁﬁﬁmaﬁs‘wmm
& vl Ffdearera Ra & Mfder wdt § weem o @7 iR 8n |

10. a1ff B A § w1 Fdwwe 9 IR S W RAfRe wa @ o ga |
1. {5 wen &1 anfee & sfvafiadr deed ge e o ) fifer sEre

PI T FHAT |

12. AR &1 ve srfem a1 & wrfm 291 afad € afs B W g9y

HILIHAT TS TR Tehlel JArIT ST FD |

13. f&=lt At Bt faare @1 Refy & =rarerg $ar grm |

Wgad HdATeld U4 Irefied
Ty R fafecarera, Sar 7.9,
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(100 /— w9 @ TF—SGfSRTel Y TR TR Y fear o )

¥ /80 R B /D TRIRG &/ % |

# /80 AR wfaer i @ rgaR fAfagent & ) werw /% |
/80 A9 A & fad Y favrr g fAfder el @ afespd @1 fhan
T B |

¥ /59 fdl W dredex, O fb 7y aa & fa=ft fovmT gt aftspd fban
T Bl T el § /8 iR A B 9 fold BRI Rl 8/ PR B
ﬁ%/%ﬂﬁm%ﬁﬁﬂaﬁﬁaﬁ@v@mmwwaﬁwmﬁm

aﬁwmﬁﬁww ot RTERY #91/ 89N w9 @1 8 |

6.

7.

8.

9.

10.
11.

R /TAR gRT (Afder @ ordl & oramar 3/ P I UK el Bl T B
I g B3 Tt R @ WA B, A7 S M HAT O |

e fafeear wefdene /dsa el wpfa fRifboarerd /Tl RS
fafrcarer a1 & fHfl SR / HHaR) | Fag 781 8 |

# oo wHHARAl B AT IO Tae & Ul @ AR detdex NdT
ERT  HIfNd 3R X IR YA BT |

/3N e B faeg 9 A UBAMEIR. Tl © 3R 7 8 bl wem
IraTerd H yaxr faREE ® iR 9 & We ey gRT QIuRig  wifvd
far ar 2|

H T A /M BFA & UTaRITE! &I YUic: UTel- BT |

N ERT WNgd THGN F81 T 3 U WM W W fawg faferssrd
FHTRAAET fhy 9 R # W IcR&r R8T |
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FORMAT FOR FINANCIAL BID(To be filled online)- Annexure F

SN. Description of equipment for CMC per unit Rate GST Total

1. cameras installed at various places(Medical college,
SGMH, GMH, Superspeciality) 4 =~ MP [P
Dome/Bullet camera. (CPPLUS brand)

2. 2 MP IP HONEYWELL (DOME) WDP
CAMERA

3. LG TV 32 inch in size installed at SGMH for
viewing and capturing images & videos

4. AOC monitor 18.5 inch in size installed at different
hostels(Boys & girls) for viewing and capturing
images & videos

" LG TV 32 inch in size installed at medical college
for viewing and capturing images & videos

6. Samsung TV installed at SSB for viewing and
capturing images & videos

7. CAT 6 Cable with PVC pipe in mtr

8. CAT 5 Cable with PVC pipe in mtr

9 CAT 6 Cable without PVC pipe in mtr

10. | CAT 5 Cable without PVC pipe in mtr

11. | Standard power cable

12. | NVR 8 channel

13. | NVR 16 channel

14. | NVR 32 channel

15. | NVR 32 channel Hikvision 4 sata for SSB

16. | 2 KVA UPS and battery for back up

17. | HARD disk Drive Toshiba | TB

18. | HARD disk Drive Toshiba 2 TB

19. | 4TB hard disk surveillance for SSB

20. | HARD disk Drive Toshiba 4 TB

21. | HARD disk Drive Toshiba 6 TB

22. | POE switch 24 port Giga 25 FO port SSB

23. | RJ 45 connector

24. | POE switch 8 port

25. | POE switch 16 port

26. | DVR

27. | CPU server

28. | Firewall for security purpose

29. | Public address system installed on each floor with
speaker and microphone at control room

30. | Network Rack

29. | CCTV operator salary/month/staff

30. | Annual CMC charges for 1 unit of CCTV camera
(including all accessories)

fAfeqreR & swER 1§ w1 T
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